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Posting Date:  January 9, 2012       _________ Closing Date:  Open Until Filled 

IT SUPPORT TECHNICIAN  
 

POSITION DESCRIPTION: Wilberforce University invites applications and nominations for the IT Support Tech-
nician position that is  responsible for supporting the desktop, Lab server and Academic networking environ-
ment as well as related technology systems as needed including Inventory Control.   The IT Support Techni-
cian is responsible for delivering high quality customer service and support to faculty and staff users.  

RESPONSIBILITIES:  In addition to desktop and server support, the successful candidate should have the 
ability and desire to provide the following communications and networking support:  

• Serve as the IT point of contact accountable for the IT portion of new office setups, office expansions, 
office relocations, etc.   Utilize Help Desk and tracking software and generate reports. Acts as the pri-
mary point of communication between IT and operations staff; 

• Supervise and maintain all Academic Lab areas and University systems including hardware, software, 
configuration, updates, peripherals, and more to minimize or potentially eliminate actual and potential 
down time;   

• Prepare computers for new hires; provide exceptional customer service experiences to end user commu-
nity in all work related areas; 

• Coordinate and communicate any and all LAN / WAN issues that directly affect the efficiency and reli-
ability of the University network as well as any other activities, strategies, and projects as required;  

• Ability to assist support groups with switching and routing technologies, installations and troubleshoot-
ing;  

• Develop and maintain new skills to accomplish duties and support the University community’s technologies 
as they evolve and grow; 

• Cabling support, troubleshooting including copper, fiber optic and other infrastructure related skills 
• Perform other job-related duties as necessary. 
 
REQUIREMENTS & QUALIFICATION:  Bachelor degree in Computer Science, Electrical Engineering or other 
STEM program preferred; in lieu of degree equivalent work experience will be considered.  A+ certification 
and Microsoft certifications are a plus; 2 or more years of related work experience in desktop support. 
Experience in managing and administering TCP/IP Data network systems, Help Desk Services or MS SQL 
programming. Extensive knowledge of computer network system protocols.  Good knowledge of standard 
computer languages, including UNIX; expert level knowledge of Microsoft Windows, current and legacy MS 
productivity suites, desktop and server OSs. Linux or Red hat; -good verbal and written communications 
skills; highly reliable and well organized; capable of balancing high priority support requests with projects 
and maintaining priorities.  
 
A self-starter, capable of successfully achieving support goals while unsupervised; ability to work in a team 
environment and be a team player, especially during time sensitive tasks/projects which may require over-
time to successfully complete the job; excellent customer service skills are required, and work requires abil-



ity to lift 30 to 50 pounds on a regular basis. 
 
 
APPLICATION: The application review will continue until the position is filled. Apply online at 
www.wilberforce.edu and click jobs@wu.  Application materials include the letter of application 
summarizing capabilities and experience, resume and three professional references. The 
search is confidential and references will not be contacted until the applicant is notified.   
 
Under separate cover, forward official transcripts to Office of Human Resources, Wilberforce 
University, 1055 N. Bickett Road, Wilberforce University, Wilberforce, Ohio 45384.   
 
 
THE UNIVERSITY: Founded in 1856, Wilberforce University is America's first private, coedu-
cational University established to educate men and women of African descent; and is closely 
affiliated with the African Methodist Episcopal Church.  Today, Wilberforce is a well respected 
private, residential liberal arts university with a clear mission, core values and vision for the fu-
ture and is a noted pioneer in the Co-operative Education Movement. 
 
Wilberforce awards the Bachelor of Arts and Bachelor of Science degrees in the areas of busi-
ness, engineering and computing science, humanities, natural sciences, and social sciences; 
as well as the Master of Rehabilitation Counseling degree.  The University is located in Wilber-
force, Ohio, a community readily accessible to the Dayton, Cincinnati and Columbus metropoli-
tan centers’ social, professional and cultural amenities and airports.  

 
Wilberforce University is an Equal Opportunity Employer 
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