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Policy & Procedure 

Payroll – Debit Cards
Debit Cards 

Student payroll is paid to debit cards.  Debit card registration is the responsibility of all students.  Debit cards are used for payroll and for refunds of tuition payments as needed.  Debit card enrollment instructions are emailed to all students in the first week of classes.  Student payroll help desk is available to walk students through enrollment and are available M-F from 9-5pm.  Training classes are provided at multiple times during that first week of the term to help with enrollment and give a brief overview of the clocking in/out process.   Announcements of training and instructions are made through Wilberforce email system.  

Students who do not have a debit card at time of payroll will have their payment sent to their card so it will be on the card when it arrives.  All newly issued cards are sent automatically to the Payroll office at Wilberforce University.  No manual checks will be cut for those students that have not yet received their debit cards.  

Debit cards that are lost or stolen should be reported as soon as possible.  The Sallie Mae website has a phone number to call in when this occurs.  
Passwords are provided by Sallie Mae and can not be reset by Wilberforce University.  

Website information includes details on account activity.  







